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Norovirus is one of the diseases that has popped up 
recently and found its way onto the World Health 
Organisation’s radar. It’s being closely monitored, 
and while not a global health crisis, it’s important to 
know the facts and prevent the spread of this highly 
contagious virus.

Norovirus causes acute gastroenteritis – an 
inflammation of the stomach and intestines. It 
spreads very easily and can make you feel awful, 
though symptoms usually pass within a few days.

You may catch norovirus by:

•	 Eating or drinking contaminated food or drinks.

•	 Touching contaminated surfaces, then touching 
your mouth.

•	 Having close contact with an infected person 
(like caring for them or sharing food).

Treatment Suggestions 

There’s no specific cure or vaccine, but managing

symptoms is key:

•	 Keep hydrated – oral rehydration solutions are 
great, especially for kids.

•	 Avoid fizzy drinks and undiluted juice.

•	 Keep breastfeeding if applicable.

•	 Return to normal food once rehydrated.

•	 Avoid anti-nausea or anti-diarrhoea meds unless 
advised by a doctor.

Consider seeing a Dr should the following symptoms 
persist

Adults: Seek help if you have dehydration (dry 
mouth, dizziness, low urine), a fever, severe stomach 
pain, or blood in your stool.

•	 Children: Watch for dehydration, fever, stomach 
pain, bloody diarrhoea, or any symptoms in 
babies under 12 months.

What may help Prevention?

•	 Stay home from work, school or childcare until 
at least 48 hours after symptoms stop.

•	 Don’t swim for 24 hours after diarrhoea to avoid 
contaminating the water.

•	 Wash hands well after using the toilet, changing 
nappies or before eating or cooking.

•	 Clean contaminated surfaces with hot soapy 
water, followed by disinfectant (bleach).

•	 Keep bathrooms clean and sanitised.

•	 Wash soiled clothes and bedding right away.

Norovirus: What You Need to Know

The content of this article is intended for informational and educational purposes only and is not intended to be a substitute for 
professional medical advice, diagnosis, or treatment. Always seek the advice of your physician or other qualified health provider 
with any questions you may have regarding any medical condition.

What are the symptoms?
Symptoms usually come on suddenly within 24–48 hours of exposure and may include:
•	 Nausea and vomiting (often severe and without warning)
•	 Diarrhoea
•	 Stomach cramps
•	 Headache, low-grade fever, chills, muscle aches, tiredness

Symptoms typically last 1–2 days, but you’re still contagious for up to two weeks after recovery. Testing for diagnosis is rarely needed 
but can be done with a stool (faecal) sample using PCR, mostly during outbreaks.

For more information, please visit: Norovirus infection - including symptoms, treatment and prevention | SA Health
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Aon Resolution Centre (ARC)
If you do not get satisfactory assistance from your medical scheme, please do not hesitate to contact your allocated Aon Employee 
Benefits Healthcare Consultant or the Aon Resolution Centre (ARC) on 0860 100 404. Please remember to get a reference number 
from your medical scheme when escalating your query to the Aon Resolution Centre (ARC).

Don't be left exposed. Get Gap Cover today.
Gap cover policy gives you peace of mind and may cover the unexpected in-hospital shortfalls, out of hospital co-payment and 
deductibles which are not covered by your medical scheme, that may compromise you financially. The medical schemes 
shortfalls are a result of medical practitioners such as Anaesthetists, Surgeons and other Specialists charging more than the 
medical scheme rate, which you as a member are liable for.  

We are pleased to inform you that Aon has negotiated a favourable underwriting window period with some Gap Cover providers 
for you and your family. Please contact Aon on 0860 100 404 or arc@aon.co.za for further information. You may also contact 
the Aon Resolution Centre should you require a comparison between your current provider and other Gap cover providers.

This is not a medical scheme and the cover is not the same as that of a medical scheme.  This policy is not a substitute for medical 
scheme membership.
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Aon South Africa Pty Ltd, an Authorised Financial Service 
Provider, FSP # 20555.

https://www.aon.co.za/legal/disclaimer 
On all services provided, Aon’s Terms & Conditions of Business, 
as amended from time to time, are applicable and can be found at 
http://www.aon.co.za/terms-of-trade  or will be sent to you upon 
request.

https://www.aon.co.za/legal/privacy-notices/
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Disclaimer:
Aon South Africa (Pty) Ltd is an Authorised Financial Services Provider, FSP 20555

The content hereof is intended for informational and educational purposes only and is not intended to be a substitute for professional medical advice, 
diagnosis, or treatment. Always seek the advice of your physician or other qualified health provider with any questions you may have regarding 
a medical condition. Although we take efforts to ensure that the medical information is up to date, we cannot guarantee that the content reflects 
the most up-to-date research. Whilst we have made every attempt to source the most reliable information for distribution and awareness of our 
clients, we confirm that the information in the attached brochure should not be construed as medical advice and recommend that you consult a 
medical practitioner to discuss your concerns and confirm a diagnosis. This document has been compiled using information available to us at date of 
publication.

Connect with us
We focus on communication and engagement, across insurance 
retirement and health, to advise and deliver solutions that create 
great client impact. We partner with our client and seek solutions 
for their most important people and HR challenges. We have 
an established presence on social media to engage with our 
audiences on all matters related to risk and people.

For more information from Aon Employee Benefits on healthcare, 
retirement benefits and a wide range of topics feel free to go to 
www.aon.co.za

https://www.facebook.com/AonSouthAfrica/ 
Click “Like” on our page (Aon healthcare)

http://twitter.com/Aon_SouthAfrica 
Click “follow” on our profile

Household and Motor Insurance
Aon also provides Household and Motor Insurance.  If you would like to know more send an e-mail to: quoteme@aon.co.za or call 

us 0860 100 404.


